
COOKIES POLICY 

 

PagoNxt, S.L., a company with registered offices in Av. Cantabria s/n. 28660, Boadilla 
del Monte (Madrid) and holding tax no. B-88136635 (hereinafter, “PagoNxt” or the 
“Publisher” indistinctively) is the owner of  www.pagonxt.com website or sub-
domains (the "Website") and hereby informs You, as user of the Website, about its 
cookies policy, in order for You to be aware of the cookies that will be used while You 
browse the Website and in order to allow You to consent to said cookies. 

This cookies policy (the "Cookies Policy") is supplemented by the Privacy Policy for this 
Website, which can be found at Privacy. 

1. What are cookies? 
 
This Website uses cookies, which are files that are downloaded and stored on your 
Internet computer (computer/smartphone/tablet) when You visit certain websites 
and applications, and they are used for storing and retrieving information about 
navigation using that computer. 
 
The Cookies may serve many purposes. In this Cookie Policy we inform You about 
the purposes for which PagoNxt uses cookies, depending on the type of cookie. 
Cookies can be installed either directly by the websites visited by You or by third 
parties with which the Website is related.   

2. Data protection and user consent 

In certain cases, using cookies might imply the processing of your personal data, as 
user who visit the Website. Generally, PagoNxt requires the consent of the users to 
proceed with the processing activities. For this, the Publisher will previously provide 
clear and complete information about the use of cookies in particular in respect of 
the purposes of the processing before such consent is given. This consent will not be 
necessary in those cases in which the use of cookies is strictly necessary for the 
operation of the Website.  

By accepting cookies, through the mechanisms enabled on the Website for this 
purpose, or by configuring the cookies, you accept the use of cookies. The Website is 
accessible without the need to activate the cookies, although if they are not 
activated some functionalities of the Website might be limited or might not work 
properly. 

You can receive more information about the processing activities performed by 
PagoNxt by contacting its Privacy Office through privacy@pagonxt.com. 

3. Types of cookies used 

In accordance with this Cookie Policy, PagoNxt will use cookies as described below. 
You can modify or reject the use of cookies, except for the technical, personalisation 
or preference cookies, as they are necessary for the basic operation of the Website or 
for the service requested. The technical, personalisation or preference cookies do not 
require your previous consent and cannot be deactivated.  

You can manage your consent to the cookies through the following link: Cookies. 

This Website uses the following types of cookies: 
 

http://%C2%A0www.pagonxt.com
https://www.pagonxt.com/pdf/PRIVACY_Web_PagoNxt_0_4_def.pdf
mailto:privacy@pagonxt.com
https://www.pagonxt.com/pdf/COOKIES_PagoNxt_ENG_0_4.pdf


3.1. Third-party cookies 
 
Detailed below are the different types of third-party cookies, along with their 
purpose, that may be downloaded to your computer when You use the Website and 
which are sent to your computer or terminal by a domain or computer managed by 
a third party other than the Publisher or which are placed by the Publisher even 
though the information contained in them is processed by a third party. These 
cookies do not allow the Publisher to identify users who navigate its Website. 
Information collected by third parties using these cookies is subject to those parties' 
own privacy policies. 
 

- Analysis cookies 

These cookies allow the Publisher to track and analyse the behaviour of users when 
navigating the Website or using its services. The Publisher uses them to measure 
activity on the Website and create navigation profiles that enable it to make 
improvements based on the analysis of usage data.  

This information collected through these cookies to keep track of the users’ activity 
on the Website or on other related sites, includes: the IP address to derive the 
location from which the user is connected, the connection time, the device (wired or 
mobile) used to access the website, the operating system and browser used, the 
most frequently visited websites and the number of clicks. They also provide data on 
the user's browsing habits. The Publisher does not use other information such as the 
user's name, surname, e-mail address or postal address for the aforementioned 
purpose. Hence, the information handled does not allow the user to be uniquely 
identified. 
 
GOOGLE ANALYTICS is a web analysis service provided by Google Ireland Limited.  
We use Google Analytics to monitor how visitors use the Website and to collate 
reports and help improve the Website. For more information on how Google collects 
and processes this data, click on https://policies.google.com/privacy?hl=en. If you 
would like to revoke your consent regarding the use of these cookies, you can install 
Google Analytics opt-out browser add-on by following the instructions in this 
link: https://tools.google.com/dlpage/gaoptout?hl=en or by following the steps 
outlined in section 4 below. 
 
The table below provides more detailed information on these cookies: 

NAME OWNER PURPOSE DURATION/EXPIRY 

_utma Google Distinguishes 
between users and 
sessions. A user is a 
person who visits 
the site. A session 
is the period that 
the user spends on 
the site and may 
consist of several 

2 years from 
creation/update 

https://policies.google.com/privacy?hl=en
https://tools.google.com/dlpage/gaoptout?hl=en
https://policies.google.com/privacy?hl=es


page visits. This 
allows for an 
analysis of how the 
site is used in 
terms of user page 
visits and views 

_utmb Google Used to 
differentiate new 
sessions/visits from 
repeat visits. 
Return visitors can 
be identified 
through the use of 
the cookie, which 
new visitors will 
not have 

30 minutes from 
creation/refresh 

_utmc Google Used in 
conjunction with 
the _utmb cookie 
to determine 
whether a user is a 
new or return 
visitor 

End of browsing 
session 

_utmz Google Stores the source 
of traffic or 
campaign that 
explains how the 
user got to the site 

6 months from 
creation/update 

_utmt Google Used to throttle 
the request rate. 
This means 
limiting the 
number of analysis 
events sent to 
Google 

10 minutes 

_ga Google Used by the web 
audience analysis 

2 years 

https://policies.google.com/privacy?hl=es
https://policies.google.com/privacy?hl=es
https://policies.google.com/privacy?hl=es
https://policies.google.com/privacy?hl=es
https://policies.google.com/privacy?hl=es


tool to differentiate 
unique users 

_gid Google Used by the web 
audience analysis 
tool to differentiate 
unique users 

Session 

 

4. Can You revoke your consent? 
 
You may revoke or adjust your consent concerning cookies at any time, on 
the configuration panel referred to in section 3 and on the following link 
Cookies, through common platforms that may exist for this purpose or 
through your browser. 

a. Browser settings  

If You wish to revoke your consent using the browsers You use, You must set it up as 
follows: 

(I) Microsoft Internet Explorer: In the “Tools” menu option, selecting “Internet 
Options” and accessing “Privacy”. 

(II) Firefox, for Mac in the "Preferences" menu option, selecting "Privacy" by accessing 
the "Show Cookies" section, and for Windows in the "Tools" menu option, selecting 
"Options" by accessing "Privacy" and then "Use a personalised configuration for the 
browsing history". 

(III) Safari, under Safari, select "Preferences" and "Privacy". 

(IV) Google Chrome, under the option of the Chrome Tools or tab (for Mac), selecting 
"Options" ("Preferences" in Mac) by accessing "Advanced Configuration" and then 
entering "Privacy and security" and "Website Settings", and finally selecting "Cookies 
and site data". 

Please note that if you have accepted third-party cookies, you must delete them 
from the browser options. In this regard, it is recommended that you consult the 
help of your browser or go to the help websites of the main browsers: 

• Firefox  
• Internet Explorer   
• Safari  
• Chrome 

You can also use "do not track" type tracking cookies blocking tools. 

b. Smartphone settings  

As with computer browsers, you can set your browser preferences on your 
smartphone and change the privacy settings to disable or delete cookies on your 
smartphone. 

https://policies.google.com/privacy?hl=es
https://www.pagonxt.com/pdf/COOKIES_PagoNxt_ENG_0_4.pdf
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias?redirectlocale=es&redirectslug=habilitar-y-deshabilitar-cookies-que-los-sitios-we
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/es-es/guide/safari/sfri11471/mac
https://support.google.com/chrome/answer/95647?hl=es


If You wish to modify your privacy settings, please follow the instructions specified by 
the manufacturer of your smartphone. Below You can find some examples of links 
that will guide You to modify the privacy settings on your smartphone: 

• Safari for iOS 
• Chrome for Android 
 

5. Update to the Cookies Policy and contact details 
 
This Cookies Policy may change depending on the cookies used. If new types of 
cookies are included whose use requires informed consent, the Publisher will inform 
the visitor and record their due consent. 
 
Without prejudice to the above, the Publisher recommends that You review this 
policy each time You access our Website, so that You are properly informed about 
how and why we use cookies and are aware of any changes in the type of data 
collected. 
 
If You have any queries concerning the portal's Cookies Policy, You can contact the 
Publisher at the following address:  privacy@pagonxt.com with "Cookies Policy" in 
the subject line. 

 

Last update: January 2021.  
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